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Cisco WebEx — 310 KpoccnnaThopMeHHass KOMMYHUKaIMOHHAs 1aT@opMa, KOTopas II03BOJISIET
JIETKO BCTPEYATHLCS JIUILIOM K JIUITY WU BUPTYyaibHO. OCHOBHBIE (DYHKIIMM BK/IIOYAIOT B Ce05: -
XpaHeHHUe MyIbTUMEIUA - aYOU0 UK Bumeo - O6IeryuTh BUIEOKOH(PEPEHIICBsI3b - COBMECTHOE
MCII0/Ih30BaHNueE 9KpaHa - CoxpaHeHue TUYHBIX Menuadarinos - O0umi focTyn K panaam -
WaterpupoBandbii VOIP ¢ FaceTime. ITognuimurecs Ha OOMOMHUTEIbHEIE BUAEOPOIUKH CiSCo
WebEx, 03HaKOMbTeCh C IpyTUMU BUAEOMHCTPYMeHTaMu Ha caiTe. ]]> Cisco 00BABISET, YTO
KoH(pepeH1-3an1 Cisco WebEx gBnseTcs uneanbHBIM HHCTPYMEHTOM [JISI IPOBENEHUS COBELIaHUM U
MeponpusaTui. ECy BE XOTHTE 00€CIIeYUTh HaUTydIlIne BO3MOXKHOCTHY ITPOBEAEHUS TMYHBIX
COBeIIaHuM [IJIT CBOeM KOMaHOhl, KOMHaTa [Jisi coBemanuii Cisco WebEx cTaHeT umeanbHBIM
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pemenueM. B aTom Bupeo [IxKynu KnaitH, DUPEKTOP 0 CTpaTernyeckoMy MapKeTuHTry Cisco
WebEXx, paccka3sBaeT 0 TOM, KaK C IIOMOIIbI0 KOMHATH A71g coBelnanuid Cisco WebEx MoxHO
IIJIAaHMPOBATh COBEILIAHUS U YIPABIATh UMHU C MaKCUMallbHOU 3¢()eKTUBHOCTHIO. HampuMep, Bam
noHamoOuTCs cnenylolee: - He MeHee OBYX y4aCTHUKOB cobOpaHus - TOJIBKO ayAouo, BUE0 U
TOJNBKO T'ONI0C - [leMOHCTpalus 3KpaHa - benas mocka - Bumeo-koHdepenus - [IpsiMasi CChinKa Os
CKauyuBaHU4 [[71g ONTy4eHUs OOMOIHUTENbHOM nHpopMaluy o KoHpepeHIl-3ane Cisco WebEx
moceTute BeO-caliT www.webextensions.com. [Ixkynu KinalitH — OUPEKTOP 10 CTPATETUUECKOMY
MapkeTuHry Cisco WebEx. CBsizkuTech ¢ Hel 110 afgpecy julie.kline@cisco.com. Onucanue Cisco
WebEx: Cisco WebEx — 3T0 kpoccnnatdpopMeHHass KOMMyHUKallMOHHAS I1aThopMa, KoTopas
IIO3BOJISIET JIETKO BCTPEYaThCS JIULIOM K JIULY MU BUPTyabHO. OCHOBHBEIE (DYHKIIMY BKITIOYAIOT B
ce0s: - XpaHeHre MyJIbTHMeNNA - ay[uo Uiy Buneo - O01erdyuTs BUAe0KOH(EePEHICBI3E -
CoBMeCTHOE UCIT0Ih30BaHME 9KpaHa - CoxpaHeHUe TUYHBIX Meauadaitnos - OOIuM OOCTYII K
daiinam - UuTerpupoBanntiii VoIP ¢ FaceTime. ITognuuutech Ha OOMOTHUTENbHEIE BUAEOPOIIUKH
Cisco WebEx, 03HaKOMbTECH C IPYTHMHU BUIEOMHCTPYMEHTaMHu Ha caiite. ]]> Cisco o0BsBIISIET, UTO
KoH(pepeH1-3a1 Cisco WebEx sBnseTcs upeanbHbEIM HTHCTPYMEHTOM [JIS1 IPOBEAEHUS COBELIaHNY U
MeponpusaTuii. Ecnu Bel X0TUTE 00€CIIEYNUTh HaUIyUllIie BO3MOXKHOCTH IIPOBEIEHUS TUYHBIX
COBeIllaHuM I CBOeM KOMaHIbl, KOMHaTa [t coBelanuit Cisco WebEx cTaHeT upjeanbHBIM
pemenueM. B aTom Bupeo [IxKynu KnaitH, DUPEKTOP 10 CTpaTernyeckoMy MapKeTuHTry Cisco
WebEXx, paccka3bBaeT 0 TOM, KaK C IIOMOIIbI0 KOMHATH A7ig coBelnanui Cisco WebEx MoxkHO
IIJTaHMPOBATh COBELaHUS U YIPABIATh UMHU C MaKCUMallbHOU 3¢ ()eKTUBHOCTHIO. HampuMep, Bam
noHa#oOuTCA cnenylolee: - He MeHee OBYX y4aCTHUKOB coOpaHus - TOJBKO ayAouo, BUE0 WU
TONBKO T'0NI0C - [leMOHCTpalus 3KpaHa - benas mocka - Bumeo-kondepeHIus
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pa3paboTaHHOE C YYETOM BaIllero IOBCEIHEBHOTO COTPYOHUYECTBA. be3omacHo obiiaiTecs ¢
KOJIJIeraMHU 110 BCEMY MUPY C ITIOMOIIBIO TEX JKe MPUJI0KEHNN, KOTOPhIE BBl UCIIOIb3yeTe OJIs
B3aumMopencTBus ¢ knueHTamu. C Cisco Webex BEI TonyyuTe Bce HHCTPYMEHTH], HEOOXOIUMBIE IS
o01menus, rae Obl BB HU HaxoAuIuch. C ITOMOIIbI0 OUCHBIX COBEIlaHUY U KOH(PEPEHII-3a710B BHI
MOXKEeTe COBepIIaTh BUAEO3BOHKH B yAajleHHbIE MeCTa 4yepe3 UHTepHeT, IporpaMMHOe
obecrieyeHue OJis1 COBMeCTHOU paboTH U Apyrue QyHKIMYU cBI3u. OyHKIMM: [JUCTaHIMOHHOE
ynpaBneHnue Kak uCmonb30BaTh - 3arpy3uTe u ycTaHoBUTE Webex Ha HaCTONBbHBINM KOMITBIOTED UK
HOYTOYK. - OTKPONTe HAaCTOJIbHOE IIPHUIoKeHHe webex. - BoiiiuTe B CBOIO YYETHYIO 3alUCh Webex -
CnepnyiiTe maram - Kak npucoequHuThCa K Webex - 3anuinTe UMs OJIb30BaTENS U IapOIb
y4eTHOU 3anucu webex. - CHadasa nepeianTe B HAaCTOIbHOE IIpUiiokeHrue webex. - Haxxmure
HOBYI0 KOMaHAy. - HaxxmMuTe 3aperucTpupoBaTthcs. - HaliiuTe y4eTHYIO 3allUCh, K KOTOPOU XOTUTE
MIPUCOEIUHUTHCS - BBeguTe uMs U HaxkMute «Jlanee». - BBemute mapons - HaxkMuTe COXpaHUTb. -
Bouigute B cBOI0O yueTHYI0 3anuch webex. Ycnosus ucnons3oBanus WebEx Ycnosus skcnmyatauuu
1. TIpuHsTHE NUIIEH3MOHHOTO COTJIAllIeHNSI C KOHEeYHHIM Iojib3oBatenieM (EULA) 2. KoHeuHEIH
II0JIb30BaTeIb OTHOCUTCS K OTAEIbHOMY I10JIb30BaTeNI0. 3. YCIyru — 9TO MpefjiaraeMule U
nofiepKUBaeMble YCIyru, HeobxonuMele i BefeHus: 6usneca ¢ Webex. 4. Micrionb3oBaHue — 3T0
KOJIMYECTBO BPEMEHH, B TEUEHKE KOTOPOTO BH uCIoab30Banu Webex. 5. CeaHC — 3TO KOJIUYECTBO
BpEeMEHH, B TeUeHHNEe KOTOPOTO0 Bl UCIIONb30Banu Webex B TeueHre KaJleHOapHOU OaTHL. 6.
OnnmayvBaeTCs OJIs TeX I0Ib30BaTesiel, KOTOPhle 3aperuCTPUPOBaHbl B KaUueCTBe KOMIIAHUHU B
Webex. 7. Brl monb30BaTeNNb OTHOCUTCS K OTHEIbHOMY IIOJIb30BaTeN0. 8. Y Bac eCTh IjlaH
O3HAydaeT, YTO BBl JOJIKHEI IIJIATUTh IEPUOANYECKYIO IIJIaTy 3a MCIOJIb30BaHUe yCIyT. 9. V Bac ecThb
oIJladyeHHas CyMMa O3HayaeT, YTO ¥ Bac eCTh OIJIaueHHas CyMMa 3a yCIyTH, KOTOPHIE BBl
ucnonb3oBanu. 10. Y Bac eCTh KpeIUTHEBIN OanaHC 03HAYaeT, UTO Y BaC €CTh KpeJUTHEIM OalaHC,
KOTOPHBI MOXKHO MCIIOJIb30BATh [JIsI IPUOOPETEeHUS JOTIOIHUTENbHEIX yeiyT. 11. [IenoBo# mapTHep
O3HayaeT IapTHepa, KOTOPBIY [OJIXKeH IIePUOgUYECKU BHOCUTD IJIaTy 3a UCIIOJIb30BaHue YCIyr. 12.
9TO KOJIMYECTBO BpeMeHH, B TeYeHHe KOTOPOT0 BH MCIIOIL30BaIA YCIIyTY B TeYeHUEe KaJleHIapHOI
nathl. 13.CeaHC ¥ UCIIO/Ib30BaHNUE O3HAYaeT, YTO KaJleHAapHas faTa UCIOJIb3yeTCs AJ1s BpeMeHHY, B
Te4eHHe KOTOPOT0 BBl MCIOJIb30BaIu YCiayru. 14. PerynspHoe UCIIOIb30BaHNE 03HAYaeT, UTO BB
II0Ib3yeTeCh YCIyraMu Ha perynsipHou ocHoBe. 15. I1naH u onayeHHBI O3HAYaeT, YTO ¥ Bac eCTh
IJIaH ¥ onadyeHHbN 1eaed4ebcO
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Webex — 910 mnatdopma Ojisi COBMECTHOM PaboTHl, MpegHa3HavYeHHas OJIsT OHJIalH-COBEIaHuH,
aynuo- ¥ BUJE03BOHKOB, IEMOHCTPALIMY 9KpaHa, 00MeHa JOKYMeHTaMu ¥ MHOTOTO APYToro.
[TpucoenuHANTECH K HAM, YTOOH U3yYUTh pa3nuuHble QyHKINN Webex misi coBMeCcTHOM paboTHL.
BoamoxHocTu Bebekca: Webex paspaboTaH, 4ToOb IPENOCTaBUTh BaM MHCTPYMEHTHI,
HeobxopuMele 1151 6onee 3pHeKTUBHOTO yIIpaBIeHNs OHJIAWH-COBEIIAHUSMY U MTOBHIIIEHUS
IIPOM3BONUTENIBHOCTU. ITO ONHO U3 CaMbIX IOMYJIIPHBIX PellleHuil 0151 BUneoKOoH(pepeHuit u Beb-
KoH(pepeH1In, pa3paboTaHHOe [JI YOOBIETBOPEHUS MOTPEOHOCTEN COBpEMEHHOTO 6u3Heca. T
obnayHoOe pellleHNe, TaK YTO BBl MOXKETe JIeTKO IIpUTIaIlaTh JII0EeN U BCTpedH, ¥ OHO IOCTYIIHO
OHJlaliH unu odalia! HekoToprie U3 ero Apyrux oco0eHHOCTeM BKII0YaloT B ce0si: * Bel-
KOH(bepeHIUHU: BeO-KOHGEPEHLIUH — 3TO CITyk0a, KOTOpas MO3BOJISIET BaM JIETKO 0XKUBUTH BCTPEYY
¥ IPEJOCTaBUTh BAIIUM II0JIb30BATEIsIM BO3MOKHOCTE CBI3aThCS C BAMU BO BpeMd BCTpeuu. *
[Ty6nuyHble BcTpeuu: [1yOIuyHbIe BCTPEYH II03BOISIOT BAM TPAHCIMPOBATh CBOM BCTPEYH B
HutepnHete. * YacTHEe coOpanusi. YacTHEIe cOOpaHUS ITO3BOJISIOT CO3MaBaTh 0€30MTaCHEIE BEI30BEI,
B KOTOPHIX IT0JIh30BaTEJ I MOTYT BUAETh, KTO y4aCTBYET B BHI30BE, TTle HAXOMUTCS BHI30B U KaKOMU
THUII OOCTyIa pa3pelleH K BEI30BY. * AynuoBCTpedn. AyAMOBCTPEeYH II03BOJISIOT IejlaTh 3BOHKU
DOCTYIIHBIMU TOJIBKO A ayauo. * [TogkacTuHr: [T0gKacTH I03BOISAIOT COEIaTh BEI30BEL
INOCTYIIHBIMY IJIS1 QyOU0 TOJBKO C BULE03aNKUChIo BCTpeuu. ¥ COBMECTHOE UCIIONIb30BaHUE 9KpaHa:
COBMECTHOE UCIIOJIb30BaHUE 9KpaHa I03BOJISET II0JTb30BaTeIsIM IPOCMaTPUBATh JOKYMEHTHI,
npe3eHTanuu, Gpaiasl ¥ ©306paxKeHns, KOTOPLIMU BHI IeIUTECh Ha coOpaHuu unu B MHTEpHETE. Bh
TakKyKe MOXKeTe IOJe/IUThCS CBOMM 9KPaHOM C OPYTUM I10/Ih30BaTeieM 0e3 MOAKIII0YeHNs K
BBICOKOM MPOMYCKHOM CrIoCOOHOCTH. * [IpUriacuTh Ha BCTPEYY: BH MOXKETe IIPUTjIallaTh Ha
BCTPEYU C TIOMOIIBIO TenedoHa, 9JIEKTPOHHOM IOYTH UK Be6-0pay3epa, UCIIONIb3YsI CCHUIKY TS
mpuriamesysi. * OOpaTHLIM 3BOHOK: IIOCJIEe BCTPEYH BBl MOXKETe MO0aBUTh JIIONEeH U3 3BOHKA B
rpymnny oOpaTHOTO 3BOHKA. * KoH(bepeHII-CBSI3b: Bl MOXKETEe HaCTPOUTh KOHGEPEHI]-CBI3b,
yIIpaBIsgeMyi0 ODHUM BeQyIIMM, KOTOPHIA MOXKEeT IIPUTJlalllaTh APYTUX Ha coOpaHue U MO3BOJISET
y4aCTHUKaM IPUCOENUHUTLCA K HeMy. * TenmeoHH Oy MOOKII0oUeHus: * Aynuocucrema: Bhl
MOXKeTe HaCTPOUTh KOJIUYECTBO TenedOHOB Ha CBOEM CalTe, U ¥ BaC MOXKeT OBITh CUCTEMA
T'0JIOCOBOM IIOYUTH, KOTOPas IepeHalnpaBiisgeT 3BOHKY Ha CHCTEMY T'OJI0COBOM IOYTHL B 00/1aKe, K
KOTOPOM MOXKHO IIOJTy4YUTh IOCTYTI C J1Io0oro yctpoiictBa. Webex — 3To nnmaTdopma s



COBMeCTHOU paboTHl, TpefHa3HaYeHHAs [JIsT OHJIAMH-COBEIaHUM, ayu0- U BUIE03BOHKOB,
IEeMOHCTpALUY 3KpaHa, 00MeHa JOKYMEHTaMH ¥ MHOTOT'0 APYyroro. [IprucoequHsANTECH K HaM,
yTOOB U3Y4YUTH pa3nuuHble pyHkuunu Webex nms coBMecTHOM paboTel. Onucanue Bebekca: Webex
paspaboTaH, 4TOOH TPENOCTAaBUTh BaM MHCTPYMEHTHI, HeoOxomuMble st 6ojee 3G HeKTUBHOTO
yIIpaBIIeHUST OHJIAWH-COBEIAHUSIMYU U TIOBBLIIIEHUS TIPOU3BOAUTEIBHOCTH. 3TO OJUH
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Webex — 3T0 cnyxk0a CBSI3u «IIporpaMMHOe obecrieyeHne Kak ycnyra» (SaaS), KoTopas IoMOTaeT
BaM ¥ BaIllMM KOJIJIeTaM COTPYAHMYATh Ha paboTe uu B mKone. Webex mpegocTaBinser
OJTHOGYHKIIMOHAJIbHOE Beb-pellleHue OJ1s TOI0COBHIX, BUAEOKOH(DEepeHIInY U KOH(PEPEHIIHH C
OAaHHBIMU, a TaKXKe OHJIaH-COBelllaHuM U npe3eHTanuu. [Ipunoxenus WebEx ITognucka Ha Webex
03HaYyaeT BO3MOXKHOCTh JOCTYIIa K IINPOKOMY CIIEKTPY CIellaIu3uPOBaHHbIX IPUI0KEHNUH,
pa3paboTaHHbIX [JI5 YIyYIIeHHs BalIuX MOTPeOHOCTEN B 00IIEHUM, COBMECTHOM paboTe u
ob0yuenuu. [TpunoxeHnus, mocrabnseMmuie ¢ Webex, nepeuunciensl Huxe: Webex Meeting —
IIPOBOAMTE BU[IE0-, TOJIOCOBHIE U YaT-COBEIaHUS B Be6-Opay3epe Ui Ha MOOUIBHOM YCTPOUCTRE.
Webex Board — coBmecTHas paboTa 1 oOMeH uH(popMalliell B pexXuMe pealbHOT0 BpeMeHH Ha
BUpTyanbHOU focke. Webex Present — ynydinuTe cBoM OHJIalH-CeaHCH 00y4YeHHs C TIOMOIIbIO
BUpTyanbHOU focku Webex Meetings — menuTeck CBOUM 9KpaHOM C KOJIJIeTaMH, KOTAa BHI
ydacTByeTe B COBEILIaHUY, ¥ COBMECTHO paboTaiiTe Haf nokyMmeHTamu. Webex Presenter —
3aMuChHIBaliTe U TPAHCIUPYUTE CBOU COBelllaHus ¢ BeO-Kamephl YaT Webex — oTmpaBinsiTe u
TI0JIy4aiTe MIrHOBEHHbIE COOOIIIEHNS B CBOIO YUETHYIO 3allMCh 3JIEKTPOHHOI 1mouTh, Skype, AOL
unu Google. [Ipyrue ocobennoctu [Ipyrue ¢pyakuun Webex 6onee mogpo6HO omMcaHbl HUXKE:
Bouigute B cucTeMy, UCIOJIb3Ysl pab0o4yio Uy yueOHYI0 37IeKTPOHHYIO IIOUTY MU COOCTBEHHBIN
agpec 3MeKTPOHHOM nouThl. [IpoBefeHue Be6-KoH(epeHM ¢ yyactueM 0o 50 GecrmaTHBIX
OHJIallH-y4aCTHUKOB [lenutech nHpOpMauren 1 npe3eHTalusIMU B BUe TEKCTa, ayauo, BULE0 U



NOKYMEHTOB 3aluIINTe BCTpeUy U 3arpy3ute ee Ha YouTube unu Ha cBo Beb-CauT.
[TopkmoyaiTech K cOOpaHUIO C MOMOIIbi0 BeG-kaMep Ha Mac unu [1K 9koHOMbTE BpeMsi €
TIOMOIIIBIO 3allJITaHMPOBAHHKIX BCTPed [lomenuTeck JOKyMEHTOM U HayHUTe paboTaTh Ha[l HUM, II0Ka
ol1mraeTecs ¢ Apy3bsiMu CUHXPOHU3UPYUTE KOHTAKTH U KaneHaapu B Outlook, Google, Yahoo u
Office 365. PasroBapuBaiTe C 4eJI0BEKOM BO BpeMs BCTPEYH, a TaKXKe OTIIPaBIIUTe U IOIydauTe
coobiienns: I3aMeHUTe CTaTyC BCTPEUH, OTK/IIOUUTE 3BYK YYACTHUKOB U 3aALIUTUTE
KoH(pupeHnuanpHyo napopmanuio Webex nns oOpaszoBanuss Webex — OTIUYHBIN HHCTPYMEHT AJIS
JIMYHOTO ¥ MpodeCcCroHanbHOro pocTa u o0y4yenus. Co3naBaite 3¢ deKTHBHLIE yueOHbIE TPYIIIIH U
IIpefCcTaBnsAlTe UHGOPMALUIO C ITOMOIIBIO TOCKU U APYTUX UHTEPAKTUBHBIX HHCTPYMEHTOB.
[ToBrickTE 9P PEKTHBHOCTb CBOMX OHJIAMH-KYPCOB, CAesaB ux 60ojiee yBIeKaTeIbHBIMH,
yBIIEKaTeJIbHBIMU ¥ COBMECTHHIMU. JKOHOMBTE BpeMs U IeHbI'M, COKPATUB PACXObl Ha TOE30KU
Y3HaiiTe, KTO Ballld KOJIJIETH 110 BCEMY MUPY, U YUUTECh Ha uX onbiTe Bebekc nis 6usneca Webex
— OTJIMYHBIN MHCTPYMEHT MAJISI COBMECTHOM PabOTH, KOTOPHEIY ITOMOXKET BaM CO9KOHOMUTE BPEMS U
neHbru. Mcnonb3yiTe eOUHY0 IPOrpaMMHYIO IITaTGOopMy AT IPOCMOTPA, IPOBENEeHNS U 3allUCU
COBEIIaHKM, COBMECTHOM pabOTH Hafl JOKYyMEHTaMU U IIPe3eHTalusIMU U 00IIeHUS C KOJIJIeTaMH.
Haunute 6ecmnaTHO ¢ moMoribio Webex mist o6pa3oBanus Onucanue Beb-caut Cisco



System Requirements For Webex:

Mac: OS X 10.8.5 unu HoBee IIporeccop: Intel Core i5 ¢ TakTOBO#M yactorou 2,6 I'T1l unm HOBee
[Tamste: 4 I'b O3Y I'paduka: Intel HD Graphics 3000, Radeon HD 5000 unu NVIDIA GeForce
650M unu HoBee DirectX: Bepcus 11 CeTb: KUPOKOMIOJIOCHOE IOJKIYEeHUE K IHTEepHETY
Kectruit guck: 200 MB cBobopmHOro MecTa Ecniu urpa y Bac BhIJIETAET, IPOBEPhTE TEXHUYECKUE
XapaKTEePUCTUKH Ballled CUCTEMBI U COBMECTUMOCTD IIPUI0KEHUN U MPOJOJIXKalTe YCTaHOBKY UTPEI
C MUHUMAaJIbHEIMUA CUCTEMHBIMU TpeOoBaHusMu. CoBMecTUMOCTh ¢ urpamu: Windows 7, Windows
8,

Related links:



